
www.thirdforce.com
e-learning that works

A Guide to Thirdforce's unique Digital Literacy solution -
• ICDL Australia – the Australian Certification Authority for the world's leading Digital Literacy 
               Computer Skills Certification programme – ECDL/ICDL 
• World class interactive learning and assessment materials 
• Mapped to the new ICA11 Certificate in Information, Digital Media and Technology 



MindLeaders Thirdforce is an established provider of technology enabled learning solutions and services deployed  
in more than 30 countries. Working with over 2,500 customers across all major industries, our e-learning and  
e-assessment solutions have reached over 17 million learners. In 2011 MindLeaders ThirdForce became the  
national operator in Australia and Papua New Guinea for the world's leading digital literacy certification programme, 
known locally as ICDL Australia. More than 10 Million candidates worldwide have gained digital literacy skills under  
the ECDL/ICDL programme.
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computer skills for life

ICDL.com.au

International Computer 
Driving Licence (ICDL)
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MindLeaders Thirdforce's unique blend of 
content, infrastructure and support  
offers you and your test centres  
a proven and total solution. 
       
We also help to jointly  
promote and grow 
your programme. 

The Complete Digital Literacy Solution
Content
Our complete solution includes automated diagnostic assessments, interactive courseware and
automated certification testing for Syllabus 4.0 and 5.0, fully approved by the ECDL Foundation.
These products combine the latest innovation in assessment and e - learning to achieve the
highest standards and outcomes possible.

The pedagogy underpinning our tests delivers valid, reliable automated testing through adhering
to best practice in test construction. With over 90% of simulated based items, the tests offer a
motivating experience with a highly interactive and simulated test interface with varied test items.
Also as the tests simulate the live application for the various modules, no additional investment
of application is required by test centres.

Our learning courseware has been designed to provide a motivating and engaging experience.
Covering up to 80 hours of interactive training, it also contains pre and post assessments to
identify areas required to be studied and consolidation tasks to allow learners to practice what
they've learnt in preparation for the official exams.

 

Infrastructure 
Whatever the size or structure of your digital literacy programme, we have the systems to meet
any environment, anywhere. Thirdforce Central, our Learning Management System, deploys all
materials from a single integrated platform. Multiple delivery options offer online and Local Area
Network (Offline) versions so centres can choose the deployment option that will best cater for
their technical infrastructure.

For broadband rich environments, sites can take advantage of the online version where
Thirdforce hosts the system on our secure servers. This version requires no dedicated hardware
or installation of any software and is fully backed up and updated by MindLeaders Thirdforce.

Support 
To ensure the success of your programme, we aim to offer a partnership that not only provides
a robust and reliable solution, but one that supports you in raising standards of digital literacy.
We also provide a range of services including project management, training, customer service
provision and business development and marketing support to jointly grow your programme.



Benefits and features of ThirdForce Central

• Provides a single log-in point for all users and 
navigation within the system that is simple 
and straightforward to use.

• You can easily add and manage 
administrators, supervisors and learners 
in the system which can also be moved 
between groups in bulk.

• Enables batch importing of learner data, 
eliminating the daunting task of manual key 
entry for each learner.

• Navigation within the system that is simple 
and straightforward to use.

• Flexible and easy assignment of courses and 
assessments.

• Multi-layer security ensures that test access is 
under complete administrator control, and allows 
you to view when and where a test is taken.

• A flexible group hierarchy functionality that 
enables you to reproduce your territory and its 
organisational structure.  

• You can send important messages to test 
centres or learners in certain sub-site groups. 
You can also target just new users, or users 
with administrative privileges.

• You can order subscriptions on an as-needs 
basis and receive them securely through the 
system.

Fast, Detailed Reporting
ThirdForce Central’s detailed reports enable analysis and 
interpretation that is critical to the smooth running of your 
programme. ThirdForce Central features revolutionary 
learner reports, enabling you to make better decisions 
and run more efficient programmes.

• Report across Testing, Diagnostics and 
Courseware allow you to follow the learner’s 
journey.

• Reports are available at group and individual 
levels which facilitate comparison and 
analysis.  

• Detailed feedback to help identify areas 
where students need additional help. 

• Data can be viewed on screen or exported to 
Excel  for further analysis or easy printing. 

You can create customised reports that compile and 
analyse the progress of your learners, ranging from a 
high-level overview of overall learner performance to a 
detailed breakdown of each learner’s performance.

• Test Session — provides invigilator 
information and pass/fail rates for any  
tests taken. 

• Learner Overview — individual learner 
information across Diagnostics, Courseware, 
and Testing

• Learner Activity — shows detailed 
information for each module to target 
learning. 

ThirdForce Central 

  



• Provides immediate results allowing learners to receive their 
grades without delay.

• Can integrate with any third party registration system enabling 
automated exchange of learner data on a daily basis enabling 
the automated exchange of learner data on a daily basis.

• Offers extensive reporting functionality. 

• Uses a simulated environment removing the expensive need 
to purchase relevant software applications. 

• Offers learners a consistent, fair and realistic test experience 
and removes human error and subjective judgement from 
the marking process.

•  Reduces stress by enabling learners to know at a glance how many questions they have answered,  
how much time they have left and allows them to revisit any skipped questions.

• Provides learners with an interactive tutorial and practice test covering all aspects of the system. 

• Uses multiple question types to evaluate both theoretical knowledge and the ability to put ICT to  
practical use. 

 

• Allows learners to progress through the modules at their 
own speedthrough self-paced learning. 

• Voiceover is used to guide learners through every course. 

• Facilitates learning by doing with over 90% of  
instructional screens incorporating interactions. 

• Provides positive corrective feedback for every interaction 
a learner completes. 

• Consolidation tasks and projects provide additional 
opportunities for independent practice  
and assessment.

• Designed to be effective for different learning styles and mixed abilities. 

• Utilises the pedagogically effective model “Explain, Example, Exercise and Evaluate.�



The complete solution 

• One central platform for diagnostics and testing 
allowing one single access point, including 
Advanced ECDL and other ICDL modules in  
the future

• Fully scalable test infrastructure to reach any 
territory and environment.

• Robust system with a proven track record of 
delivery: in excess of 2 Million online tests taken 
over the past 3 years

• Unrivalled investment in the creation of a 
motivating test experience for the candidate 
through the tutorial, practice test and variation in 
type of test items used.

• Experience in delivery of testing across all 
market segments, ranging from state of the art 
test centres through to small centres with limited 
facilities.

• Reduced cost of ownership at test centre level 
due to unique simulation based technology.

• Flexible and intuitive reporting system that allows 
reports at both national and local level as well as 
at individual candidate and module levels.

• Ease of implementation with supporting 
documentation and on-line help. 

 
 
 
 
 
 
 
Support and growth of your 
programme 

To ensure your programme is implemented 
successfully with our solution and to help you jointly 
grow, as your partner we can provide some of the 
following:

• Marketing support 

• Event attendance 

• Market development

• Project management

• Technical support

• Training 

• Guides and support materials

• Pre-launch access

 

   

For More Information 
Contact Us: 
ThirdForce Asia Pacific Pty Ltd 
    
 Level 1, 1 Queens Road 
 Melbourne, VIC 3004 
 Australia 
     
 P: 1300 308 826 
 E: AUinfo@thirdforce.com 
    
 W: www.thirdforce.com 
 W: www.icdl.com.au

Why Partner with 
MindLeaders  
ThirdForce? 
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e-learning that works

ThirdForce UK 
36 Windsor Street  
Uxbridge, UB8 1AB  
United Kingdom 
Phone  +44 (0)20 8843 5500 
Fax  +44 (0)20 8843 5501 
Email info@thirdforce.com

ThirdForce Ireland 
No1 Deansgrange Business Park 
Blackrock, Co Dublin  
Ireland  
Phone +353 1 289 1989  
Fax  +353 1 289 1909  
Email irlinfo@thirdforce.com

MindLeaders USA 
5500 Glendon Court, Suite 200  
Dublin, OH 43016  
USA 
Freecall 800 223 3732 (US only)  
Phone +1 614 781 7300 
Web www.mindleaders.com

ThirdForce Asia Pacific Pty Ltd. 
Level 1, 1 Queens Road 
Mebourne, VIC 3004 
Australia 
Phone 1300 308 826  
Intl  +61 3 9863 8850 
Email AUinfo@thirdforce.com

www.thirdforce.com 


