
 
SCHOOLS, STUDENTS AND TEST CENTRES SPEAK OUT ON THE VALUE OF THE  
ICDL PROGRAM 
 
Over the years, we have been fortunate to have received numerous positive comments about 
the benefits of the ICDL. Here are some of the things our customers have said about us: 
 
 
 
 
 
 

 
 
ABBOTSLEIGH:  
 
Staff Comments: 
My confidence with computers has risen significantly and I¹m now more willing to use 
computers as part of my classroom teaching. 
 
Taking the tests at the end of each module made me more aware of how students feel when 
I give them a test. 
 
Even though I consider myself a fairly competent computer user, I have still been able to 
pick-up new tips and ways of doing things. 
 
Student Comments: 
I already knew some of the topics that we studied but we explored them in more depth which 
resulted in a more thorough understanding. I remember small helpful little things from the 
course that I use in my every day computing life. This course goes onto my application for 
my future job and will be a help to me in later life. I really enjoy the ICDL. 
 
ICDL has helped me a lot for both in and out of school things. At home I know much more 
about how to use my computer and at school I know a lot for tests. It has definitely helped to 
improve my computing skills. 
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CHALLENGE RECRUITMENT: 
The ICDL solution is fantastic for organisations that want to ensure that their staff have a 
benchmarked level of computer ability or for individuals that want to learn how to use a 
computer or just consolidate their existing skills. 
 
The beauty of the way we offer the ICDL is that participants can study in their workplace, at 
our training centre or in the comfort of their own home and all at their own pace, taking 
away the hesitation in participating in costly, classroom style learning. 
- Cassandra Curtis, Learning & Development Manager 
 
DARWIN CITY COUNCIL 
Saff Comments: 
"After sitting the ICDL if I see this certification on a resume it would certainly be a benefit to 
the applicant. 
 
I'm going out to buy a computer now." 
 
 
 

 
 
NSW ADULT MIGRANT ENGLISH SERVICES: 
Doing the ICDL program has been a great help to me, in establishing a new life for me here 
in Australia. Two months ago, shortly after I finished the course, my partner and I started a 
new video shop where everything is managed on computers. 
 
I could not be doing what I am doing now without the training I received in this course. The 
general knowledge it gave me has helped me in understanding the specific software we are 
using as well. 
- ICDL Participant 
 
 
 

ST PETERS LUTHERAN COLLEGE: 
The benefits of using this e-learning solution (ICDL) are the consistency of approach, 
opportunity for complete coverage of the syllabus, ease of testing and the significant saving 
in time of marking. We have found the solution very good and superior in functionality². 
- Paul Herring, Head of IT. 
 
Why not share your comments with the ICDL? Email your stories, quotes or good news to 
scott.hansen@acs.org.au 
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